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	Education Order Form



Please fax the completed Order Form to +1-503-214-6428 or scan/email to education@serena.com.  Call Serena Education at +1-503-536-7951 for assistance or if you do not receive a confirmation email within one business day.  Please fill in all applicable sections on the form.  Please provide your SERENA PRODUCT SERIAL # if known:       
	 Public Education (These are courses available at a Serena hosted location or online as scheduled in the course catalog.)

	Course Title
	Online
	Course Date
	Course Location (City, State)

	1
	 FORMDROPDOWN 

	 FORMCHECKBOX 

	     
	     

	2
	 FORMDROPDOWN 

	 FORMCHECKBOX 

	     
	     

	Student Name
	Attending
	Student E-mail/phone
	Student Work Address (If different than billing address)

	     
	 FORMDROPDOWN 

	     
	        

	     
	 FORMDROPDOWN 

	     
	        

	eLearning self-paced Education (These recorded, self-paced courses are available 24/7 (30-90 day usage period)

	Course Title
	
	
	

	1
	 FORMDROPDOWN 

	 
	Access to be provided after receipt of form with payment
	

	2
	 FORMDROPDOWN 

	
	Access to be provided after receipt of form with payment
	

	Student Name
	Attending
	Student E-mail/phone
	Student Work Address (If different than billing address)

	     
	 FORMDROPDOWN 

	     
	        

	     
	 FORMDROPDOWN 

	     
	        

	Private Education (You may elect to have courses given only to your company, either onsite or online.  Contact Serena for pricing.)

	Course Title
	Online
	*Number of Students
	Dates Requested
	Shipping address for course materials if different than billing address.

	 FORMDROPDOWN 

	 FORMCHECKBOX 

	
	
	     

	 FORMDROPDOWN 

	 FORMCHECKBOX 

	
	
	     


*Enter the number of students that will be in attendance.  Private onsite courses are limited to 12 students.  Additional students, up to a maximum of 15, may be added for an additional fee of $100 per student per day.  Private online courses are limited to 15 students.  Requested dates are subject to availability and confirmation by Serena Education.

	Courseware (You may elect to license courseware in Adobe FrameMaker soft copy for your internal use.  Contact Serena for pricing.)

	Course Title
	Include Maintenance (updates provided during maintenance period)

	 FORMDROPDOWN 

	      years

	 FORMDROPDOWN 

	      years

	Contact Information 

	Company (“Client”)
	     
	
	
	Serena
	+1-503-536-7951 (phone)    +1-503-214-6428 (fax)

	Contact:
	     
	
	
	
	education@serena.com

	Phone:

Email:

Billing Address: 
	     
     
     
	
	
	Remittance Address
	Serena Software, Inc.

2345 NW Amberbrook Drive, Suite 200
Hillsboro, Oregon  97006,  USA

ATTN:  Education Coordinator

	Check if applicable
	 FORMCHECKBOX 
 GSA                           FORMCHECKBOX 
 Serena Partner
	
	
	Course info
	http://www.serena.com/services/education/index.html

	Payment Information (Contact Serena if you need assistance with fee calculations or are eligible for GSA or Serena Partner pricing.)

	Payment by Credit Card (all fields are required)
	
	
	Payment by Other Means

	Type
	 FORMCHECKBOX 
 Amex /  FORMCHECKBOX 
 Visa /  FORMCHECKBOX 
 MasterCard
	
	
	Company Purchase Order
	 FORMCHECKBOX 


	Number
	     
	
	
	Check
	 FORMCHECKBOX 


	Expiration Date (MM/YY)
	     /     
	
	
	Included Under a Separate Agreement
	 FORMCHECKBOX 


	Cardholder Name
	     
	
	
	(Subject by to verification Serena)
	

	Cardholder Email

Cardholder Address
	     
     
	
	
	Services Credits
	 FORMCHECKBOX 


	Cardholder Phone
	             $       Total fee
	
	
	$       Total fee
	

	X
	
	
	

	Cardholder Signature and Date (Required for Credit Card Payments)
	
	
	(standard fees for Public Education available at serena.com; travel expenses for Private Education are additional)


Applicable to All Courses

No recording of any class by Client or any student in any manner is permitted, including by video or by audio.  No copying of any course materials or student guidebooks is permitted unless the Courseware has been licensed (as described below). 

A written notification of cancellation must be received at least ten (10) business days prior to the course start date for a full refund.  Courses cancelled within ten (10) business days of the start date will be charged 30% of the registration fee. 

*Additional Terms Applicable to Public Courses

A Client purchase order or check must be received prior to the class start date.  Credit card charges will be processed prior to the class start date.

All no-shows will be charged the full registration fee with no refund or credit.  Course dates, locations, and fees are subject to change.  If Serena cancels a course or changes the location/date, students may enroll in the next available course or cancel registration without penalty.  Serena is not responsible for any additional travel fees or penalties if a course location/date is changed.  

FEES ARE CHARGED PER STUDENT.  IF ADDITIONAL STUDENTS WHO ARE NOT REGISTERED ATTEND A CLASS, OR WATCH OR LISTEN TO AN ONLINE CLASS, ADDITIONAL FEES WILL BE REQUIRED AND PAYABLE IMMEDIATELY.

*Additional Terms Applicable to Private Onsite Courses
Client is responsible for the following:

i. Reasonable travel and living expenses that are incurred by Serena instructors, as agreed between Serena and Client.

ii. Sufficient training room facilities; the room must be available from 8am to 6pm daily each day. The Serena instructor must have access to the training room the day before the course begins to verify and/or install the training setup

iii. The Serena instructor must have access to the installed course software (VMware player and image) in a non-production environment.  The Serena instructor and all students must have administrator access to install and test the VMware Player and Image.  Standard access is acceptable after the image has been installed

iv. The host site’s primary technician or administrator must be available to the Serena instructor during setup and 30 minutes before the start of the course to troubleshoot any problems that may arise with the training environment, and to answer any questions during the training image installation and configuration.

v. Hardware and software requirements:

a. Instructor client workstation with projection capability onto a large screen and:
1. Browser (IE 6 or greater; or Firefox)

2. Internet access

b. One client workstation per student with the following requirements:

i. (All Courses except ZMF training – Using virtual labs)

1. Browser (IE 6 or greater; or Firefox)

2. Internet access

ii. (All Courses except ZMF training – Not using virtual labs)

1. Memory:  2 GB RAM minimum

2. Processor:  2 GHz processor speed or greater

3. Free Disk Space:  25 GB

4. Display:  SVGA at 1024x768 w/256 colors for the Serena instructor

5. Software:  VMware Player (version 2.0 or higher)

6. Internet access 

iii.  (ZMF training Courses only)

1. 3270 emulation software

2. Internet access

In the event that Serena is unable to provide the course as a result of Client’s failure to provide any of the foregoing, the course will be cancelled and 30% of the registration fee plus any incurred expenses will be charged to Client.  Serena will not change the content of any private course, or deviate from the published syllabus, to accommodate requests by Client or by the students.

Applicable to eLearning Courses

Upon purchase/registration of a Serena eLearning course, attendee shall have 30-90 days to complete the course. After 30-90 days, access will be removed and the course will need to be re-purchased. Minimum system requirements to complete eLearning courses are as follows:

Browser (IE 6 or greater; or Firefox)

Adobe Flash Player v9 or higher

Internet access
Sound card (volume turned on)
Applicable to Courseware

“Courseware” means Serena’s proprietary course materials.  Subject to payment of the Courseware license fee, Serena grants Client a nonexclusive, worldwide, perpetual license to use the Courseware solely for the purposes of internal training of Client’s personnel; Client may make a reasonable number of copies of the courseware for such purpose.  Client may not sell, rent, lease, sublicense, or otherwise disclose the Courseware to any other party.  Client is expressly prohibited from using the Courseware, directly or indirectly, to train any other party.  No updates to the Courseware will be provided unless Client purchases maintenance for the Courseware.
Additional Terms Applicable to All Courses and Courseware

Serena owns and will retain ownership of any and all intellectual property contained in any and all courses and Courseware.

SERENA PROVIDES NO WARRANTY FOR ANY COURSE OR COURSEWARE, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  SERENA DOES NOT WARRANT THAT ANY STUDENT, AFTER COMPLETION OF ANY COURSE, WHETHER GIVEN BY SERENA DIRECTLY OR BY CLIENT THROUGH THE USE OF COURSEWARE, WILL HAVE ANY PARTICULAR SKILL OR KNOWLEDGE WITH RESPECT TO SERENA’S PRODUCTS.  in no event WIll serena be liable to CLIENT OR ANY STUDENT for any special, incidental, indirect, or consequential damages.

I understand and accept all the terms and conditions above.  I am authorized to enter into this binding agreement on behalf of or as a representative of my company and hereby commit to pay the total fees set forth above.

	X

	Signature (Required)

	

	Printed Name

	

	Title

	

	Date


	Serena will not accept this Order Form without an authorized signature, and, if applicable, complete credit card information with signature.  
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