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Application Release Management

SOLUTION BRIEF

OChange, configuration and
release management are
different, but they have
critical points of integration.
To create a leveraged
outcome, their respective
tools, processes and roles
must be identified,
developed and assigned to
specific resources. They
must independently work
together to ensure
consistency and accuracy
by identifying process
integration points and hand-
offs between change,
configuration and release.O

Gartner Research

Revolutionary Release Management

Serena Application Release Manager (ARM) is a revolutionary solution for
mainframe software development. ARM combines ChangeMan ZMF, the most

advanced SCCM application for the mainframe, with innovative workflow

capabilities—providing a powerful, efficient way of managing application

releases.

Browser-based workflow manages
the entire release process, from
initial request, through release
planning, to release and verification
in production.

Out-of-the-box process templates
that are easily modified to suit your
needs.

Role-based dashboard reporting
including key trends.

Full traceability of all actions and
events.

Simplify compliance with IT audit,
quality and regulatory mandates
through enforcement of proven,
repeatable release management
processes.

Reduce operational costs by
replacing manual release tasks
with consistent, automated
processes.

Minimize deployment risks by
providing visibility into release
processes
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Visual Process Design

ARM includes out-of-
the-box process
templates that can be

@

easily customized using

a visual process
designer.

Using these processes you can coordinate the activities of different
participants in the release process, keep tabs on release progress, and
automatically orchestrate release activities with ChangeMan ZMF.

Browser -Based User Interface

ARM provides participants in the release management process a simple,
browser-based
interface through which

to make requests,

approve changes, and

view status.

Need to check on the

status of a package

from your BlackBerry?

Not a problem.

Have stakeholders that
can’t even spell
mainframe? With ARM, anyone can participate, regardless of their mainframe
expertise.

Web Services Extensibility

ARM uses industry-standard Web Services to orchestrate activities with
ChangeMan ZMF and other applications. Using a visual application designer,
you can connect ARM to other applications such as a service desk,
development systems, or other enterprise services.
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Contact Serena Today

For more information go to the Serena web site or contact your local sales
representative. In the US, call 1-800-547-7827. For global contacts, visit
""#$%%&&&'()*)+,-./%-.[#,+0%-.+",-" 2013 .

ABOUT SERENA

Serena Software, Inc. is the leading global independent software company focused on
Business Mashups, Project Portfolio Management and Application Lifecycle
Management. More than 15,000 organizations around the world, including 96 of the
Fortune 100, rely on Serena solutions to automate the application development
process and effectively manage their IT portfolio. Serena is headquartered in
Redwood City, California, and has offices throughout the U.S., Europe, and Asia
Pacific.

Learn more about the enterprise-wide power of Serena products by visiting
www.serena.com or contacting one of our sales representatives in your area.
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